
 
Research Associate, mHealth Outreach 
 
We are seeking a creative person to play an integral part in open science initiatives that sit at the intersection 
of research, patient/citizen engagement and technology.  
 
Sage Bionetworks is engaged in a number of mobile health (mHealth) research studies, and is looking for a 
Research Associate, mHealth Outreach to provide direct online and phone support to participants in our 
mHealth research studies, assist with quality improvement, monitor the impact of the mHealth initiatives, and 
build awareness of our mHealth projects. 
 
Join our team and facilitate a new generation of medical studies powered by mobile technologies. 
 
Specific Responsibilities Include  
Specific responsibilities may include but are not limited to:  

 Provide participant support and outreach needs in a timely, efficient, and professional manner. Ensure all 
participant support and outreach is compliant with applicable research guidelines and regulations.  

 Read and comprehend research protocols in order to understand study parameters and features. 

 Become familiar with specific research applications to be able to problem-solve and provide first-level 
technical support to mHealth study participants. 

 Document participant feedback, evaluate unaddressed needs, and provide recommendations to improve 
participant experience in mHealth studies. 

 Plan and execute outreach activities to promote Sage’s mHealth initiatives. 

 Develop educational and awareness communications to serve multiple audiences.  

 Build and maintain relationships with health communities (e.g. foundations, clients and advocacy 
groups), scientists, software engineers, ethics experts, external partners and advisors.  

 Handle sensitive and confidential material 

 Help with Institutional Review Board and other ethics regulatory filings 

 Occasionally represent Sage at community events  
 
Basic Skills 

 BS or other scientific degree; emphasis on health science, public health and health education preferred 

 Experience in human data protection and medical research  

 Proven effective verbal and written communication skills for diverse audiences. 

 Experience in designing content and developing multi-media information campaign  

 Ability to write clear, detailed technical correspondence.  
 
Additional Skills/Preferences 

 3+ years supporting research studies investigating human health and disease preferred 

 Knowledge of ethical principles and privacy regulations as well as federal and state law pertaining to the 
ethical conduct of human subjects research. 

 Project management experience, preferably with software or scientific teams 

 Excellent phone etiquette 

 Ability to handle multiple tasks and work well in a collaborative team setting 
 

About Sage Bionetworks 

Sage Bionetworks is a world-leading nonprofit biomedical research organization that is dedicated to building 
and supporting open communities of collaborative research in human health and genomics. We are 
developing multiple initiatives designed to facilitate scientific collaborations and enable direct contributions of 
ideas and data from citizens to research projects. 

 

Sage offers a comprehensive benefits package, including relocation benefits, to bring the right talent to the 
team. We are based in Seattle, WA and collaborate broadly throughout the world.   

 

To apply, for this position please send your CV and cover letter to: governance.jobs@sagebase.org. 
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